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A little background on the author of this white paper - William Soto Jr.,    

Born in Manhattan New York in 1955, and raised mostly in Franklin Square 

Long Island NY, I started my telecom career in Newburgh New York with 

Executone.  I have done my share of cold calling and selling phone systems the old 

fashioned way, hard work.   

I have thoroughly enjoyed my 27 year career in telecommunications and have 

worked for companies such as Executone, Mitel, Centigram, BroadSoft, Citel, 

Intuitive Voice Technology and now Xorcom.  Besides having the opportunity to 

live abroad in Caracas Venezuela,  Ecuador and Singapore, my career has taken 

me to 53 countries and I have held positions from Senior Account Manager to VP 

of Sales, but my favorite job is what I am doing right now, Director of Strategic 

Alliances.  My focus is to integrate Xorcom solutions into the strategic growth 

plans of our partners so we can successfully grow together.  

I decided to write this white paper because end users or the market in general, 

are confused, and rightfully so, on the differences between Hosted PBX versus Premise Based PBX.  While there is a good 

argument for both services I firmly believe in a third solution that can prƻǾƛŘŜ ǘƘŜ ōŜǎǘ ƻŦ ōƻǘƘ ǿƻǊƭŘǎΧǘƘŀǘ ōŜƛƴƎ, Bring 

Your Own Cloud PBX.  I hope you enjoy the white paper. 

 

Note to readers:   

This white paper will address two different topics: 

First, it is meant to be an objective point of view to clarify the differences between Hosted PBX Services versus Premise 

Based PBX Services.   /ƻƴǎƛŘŜǊƛƴƎ ǘƘŀǘ L ƘŀǾŜ ǎƻƭŘ ƭƛǘŜǊŀƭƭȅ ƘǳƴŘǊŜŘǎ ƛŦ ƴƻǘ ƻǾŜǊ ŀ ǘƘƻǳǎŀƴŘ tǊŜƳƛǎŜ .ŀǎŜŘ t.·Ωǎ ƛƴ Ƴȅ 

career, and also worked for BroadSoft and sold BroadSoft Hosted solutions to major Tier 1 & 2 Service providers, I have 

very good insight on both solutions. 

Second, this white paper will position a new service I am going to deploy through XorcomUSA called, BYOC PBX or Bring 

Your Own Cloud PBX.  This service is bringing the best of Hosted and Premise PBX services together. 

!ƴȅ ǎŎǊŜŜƴ ǎƘƻǘǎ ŦǊƻƳ ǿŜō ǎƛǘŜǎ ǘƘŀǘ ŀǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ ǿƘƛǘŜ ǇŀǇŜǊΣ ŀǊŜ ōŜƛƴƎ ǳǎŜŘ ŀǎ άƛƴŦƻǊƳŀǘƛƻƴ ƻƴƭȅέ ŀƴŘ ƴƻǘ ǘƻ 

be interpreted as an advertising tool for or against any company. 

In addition, this white paper is being written with the end user in mind.  Plain English is being used describe features and 

ǎŜǊǾƛŎŜǎ ŀƴŘ άǘŜŎƘȅ ƻǊ ƎŜŜƪȅέ ŜȄǇǊŜǎǎƛƻƴǎ ŀǊŜ ƪŜǇǘ ǘƻ ŀƴ ŀōǎƻƭǳǘŜ ƳƛƴƛƳǳƳΦ 

Asterisk is a registered trademark of Digium, Inc. 
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Hosted PBX Overview 

Fundamentally, Hosted PBX is nothing more than the relocation of the core call control or PBX, (Private Branch 

eXchange), from your office to a data center or Co-ƭƻŎŀǘƛƻƴ ŦŀŎƛƭƛǘȅΦ  .ŀǎƛŎŀƭƭȅΣ ȅƻǳΩǊŜ Ƴƻving your phone system or 

phone system functionality, out of your office and to a facility that has a very low probability of ever being out of service 

for Internet or electricity. 

Hosted PBX providers are popping up everywhere!  They are all trying to prove that their monthly rentals of PBX 

services are better and more cost effective than Premise Based PBX solutions.  [ŜǘΩǎ ǊŜǾƛŜǿ ǎƻƳŜ ƻŦ ǘƘŜ ŀǾŜǊŀƎŜ ƳƻƴǘƘƭȅ 

costs from various Hosted PBX providers that are publicly available by just browsing the web. 
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